SERVICE UPDATE

New Jersey American Water is committed to providing

safe, reliable water service to our customers. This requires
continually investing in our distribution system. One of these
distribution system improvements is taking place in your area.

O An outside meter will be installed in a round meter pit/setting
by the curb. Once completed, we will no longer need access in
your home to repair, read or maintain the meter. This work will
be completed O today [ in the near future.

O Service work is being completed on your outside meter
O today O in the near future.

O To improve service to your property, the service line between
the water main and your meter setting is being replaced. This
work will be completed O today [ in the near future.

O New Jersey American Water is completing a pipeline
improvement project in your area. When the new pipe is
placed in service, you may experience discolored or cloudy
water. This is normal. Simply run the water from one or more
faucets on the lower level or an outside faucet of your home
or business until it is clear. Customers are also encouraged to
check for discolored water before doing laundry.

Please note: there may be air trapped in the pipes. If this
occurs, turn on a faucet(s) on the upper level of the property
to allow the air to escape. )

[0 Final paving/landscape restoration work is needed. If we
excavate the road, sidewalk or driveway, we will provide a
temporary surface restoration. Weather permitting, permanent
restoration work will be completed within 90 days from the
date of temporary restoration. Please note: work on asphalt
and concrete may be delayed during winter months (from
mid-October through April 1) depending on local and state
rules and regulations related to paving. When this occurs, we
will complete the restoration work as soon as possible in the
spring.

O Weather conditions do not allow for proper seeding/
landscape work at this time. Further work will be completed in
approximately ____ days.

O Other

O Please see reverse side for more information.
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We’'ve gone PAPERLESS with our water
quality reports!

View your annual Water Quality Report online.

6 Search for your local water quality report by zip code

¢ Learn about the source of your tap water

| ¢ Check test results and data about your water quality
Visit www.newjerseyamwater.com.

Go PAPERLESS with My H20 Online!

Register for My H20 Online at amwater.com/myh2o to:
& Manage your account online
é View and pay your bill

& Sign up for paperless billing and our automatic
payment program

é View your water usage history
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